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RMA NUMBER REQUEST FORM
	RMA Number
	

	Authorized by
	


Please fill out this form as complete and as clearly as possible:

Customer Name/Code: __________________________ Contact: ______________ Phone Number: _____________________ Fax Number: _____________________

Customer Address: ________________________________________________ City: _________________________________ State: _________ Zip: _______________

Cross shipment_____ Credit_____ Repair/Replacement_____ Missing_____ Upgrade_____

	 Item number#:
	Item Description
	Qty.:
	Invoice #:
	Serial #:
	Problem Description:

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Please read carefully and fax to 516-280-9097
All our products are brand new and come with 1 year limited factory warranties. (Extended warranty may be purchased for additional charge) For items that are under warranty, you must first request an RMA (Return Merchandise Authorization) number from us before returning your item. All returns must be shipped prepaid. For products that are out of warranty, please call us for details.  We want you to be completely satisfied with you purchase but we understand that nothing is created perfect. If your item is manufacturer defected, You may return it to us within 30 days of purchase for a replacement or refund (Shipping cost is non-refundable). After 14 days, the manufacturer warranty will apply. For Non-defective returns, You may return your non-defective items within 7 days of purchase for a refund (Shipping cost is non-refundable). Non-defective items returned after 7 days is subjected to an 25% restocking fee. Non-defective returns will not be accepted after 14 days.
Once you have fully read, understood and agree with the rules above please sign below:

Customer Signature: __________________________________ Date: _________________ thank you for your cooperation, Oci Security Corp.
(2037 JERICHO TURNPIKE NEW HYDE PARK NY 11040 (Tel: (516) 280-9098 (Fax: (516) 280-9097(
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